
Please complete 1 form for each unit. 
Units to be repaired under warranty need to be returned with copy of

receipt. 

Company Name: ___________________________________________
Contact Name: _____________________________________________ 
Your Signature: ________________________________________________ 
Address: __________________________________________________
City: __________________________ State: ______ Zip: ____________
Telephone: ___________________________ Email: ______________________________________________ 

Model: ________ Serial Number: ______________ Purchased from: _________________________________ 

Detailed description of the Issue:

__________________________________________________________________________________________________ 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 

Any Units damaged by a power surge are not covered under the warranty. 
 We charge $95-$448 to repair non-warranty Trident, Nova’s with plug in transformer, &
some Gemini models. 
We do not repair; Water Max, Mini Mist and Water Plus contact Microgrow 951-296-3340 

Any repairs made are warranted for a period of 90 days. The limitations described under the original limited
warranty apply to any 
repair or replaced product, whether or not under warranty. 

Your Signature: ________________________________________________ 

Phytotronics Repairs
13688 Rider Trail North
Earth City, MO 63045 

______________________________________________________ 

Office Use Only: 
Date Received_________ Repair #__________ Repair Code: _________ Repair Cost: _____________

Date Completed: ______________ Tracking: __________________ 

The customer will pay any express shipping. It is recommended that the customer insure the unit being
returned for repair. Phytotronics does not assume any liability for items damaged in shipping.
Questions? Please call: 314-770-0717 or Email at support@phytotronics.com


